Number of online reports made to police in England and Wales through the True Vision
and the linked ‘Single Online Home’ hate crime reporting portals

2023/24 2024/25
Reports to Forces 12,469 23,702
Reports to National Online Hate Crime Hub 2,331 2,778
Total Reports 14,800 26,480

Caveats

This information is not directly comparable to the previous reporting
mechanism where True Vision stood alone and had a dedicated server.
(Previously reported at https://www.report-it.org.uk/files/

reports made to true vision 2020-21.pdf) Some users may now report
following a link from a local police force web-page without visiting the True
Vision page (www.report-it.org.uk).

The data does not equate to actual recorded crimes as some may be
duplicates, non-crime hate incidents or non-hate reports.

Reports leading to the recoding of a crime will be recorded by the force with
jurisdiction, so will be included in National Crime Statistics so this data is not
additional to such publications.

Although every report was received and processed, there is a break in data
reporting as systems were developed leading up to the transition to the
Single Online Home Servers in 2023.
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